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Instruction : Answers should be written in English only.

SECTION - A

Answer any five sub-questions of the following. Each sub-question carries
2 marks. 5x2=10

1. (a) Who is a Consumer ?
(b) Give the meaning of social responsibility.
(c) Define the term Market Segmentation.
(d) State the benefits of motivation.
(e) What is Consumer Perception ?
(f) Give the meaning of Personality.
(g) State any two types of family.

SECTION - B

Answer any three of the following. Each question carries 6 marks. 3x6=18

2. Write a note on Indian Consumer Market.

3. Explain the importance of Motivation.

4. Explain the characteristics of reference groups.

5. Discuss the reasons behind Consumer Decision Making.

6. Explain the effects of Consumerism.
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10.
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SECTION - C
Answer any three of the following. Each question carries 14 marks. 3x14=42
Explain various bases of Market Segmentation.
Discuss various theories of Personality.
Discuss cross cultural influences on consumer behaviour.
Discuss various theories of diffusion.

Explain various measures for enhancing consumer satisfaction.
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