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Il Semester B.Com. Examination, May 2017
(CBCS) (2014 — 15 and Onwards)
(Fresh + Repeaters)
COMMERCE
Paper — 2.4 : Retail Management

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION -A (5x2=10)

Answerany 5 questions. Each sub-question carries 2 marks.
1. a) What is Retail Life Cycle ?

b) Who are Initiator and Disposer ?

¢) Name any four techniques for inventory control.

d) What is Retail Store ?

e) Define supply chain management.

f) Write the meaning of Man Power Planning.

g) Expand RFID and EAS.

SECTION-B (3x6=18)
Answerany 3 of the following. Each question carries 6 marks.
2. Write a note on functions of retailer.
3. Briefly explain the importance of customer service.
4. Briefly discuss the importance of category management,
5. Briefly explain any six types of pricing in retailing.
6. What are the advantages and disadvantages of Electronic Data Interchange (EDI) 7
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SECTION-C

Answer any 3 of the following. Each question carries 14 marks.
7. Explain the different theories of retailing.
8. Discuss the factors influencing consumer shopping behaviour,
9. Write anote on :

a) Market Area Analysis

b) Trade Area Analysis

c¢) Site Evaluation.

10. Explain the sources of recruitment.

11. Explain the Social and Ethical issues in retailing.

b
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(3x14=42)

(5x2=10)



DG

Il Semester B.Com. Examination, May 2016
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(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)

Time : 3 Hours

COMMERCE
Paper - 2.4 : Retail Management

Max. Marks : 70
Instruction : Answers should be either in English or Kannada.

SECTION-A
e - 2

Answerany 5 sub-questions. Each sub-question carries 2 marks.
IRFECR S e~ HIriert vgdL =3 wom-TIne2 L0BTIE0.
1. a) What is 'business plan' ?
'F @0 clrend ot ?
b) Give the meaning of ‘cross merchandising'.
' 93~ ERTIE SFIFHR WO,
¢) What is mark-down pricing ?
3esh 3¢ oomdesd ?
d) Whatis FDI ?
FDI 203desa ?
e) What is 'Online retailing’ ?
'oFnr © BUE RIRT om0 ?
f) State any four types of retail stores.
Q8 RIS cIRFYTREER WL DGV 394

g) State any two merits of direct selling.
TZE Fnoond TR HodREEnvE) Wi,

SECTION-B
Rn-W

Answerany 3 questions. Each question carries 6 marks.
CIRFPTEoR 3 TIrer Lo B3 TI16 LoBrsh.

2. What is tele-marketing ? State its advantages.
Zod- DB od 2ot ? VTC BRERUSNVED O,

3. Briefly explain the role of coupons in retail marketing.
BB DFORTY Fnes Beriny [ HodTmn HTO.

(5x2=10)

(3x6=18)
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* 4. Enumerate the role of media in retail promotion.
WP 0 vudend Tyododd IngHd T SR
5. What are the features of good stores layout for retail shop ?
3 139Y 0okl BV HTYRT ogmn’va@;‘g 2

| 6. Briefly explain the code of ethics for retail industry.
] H00 SRR YT TS RedRokSnYR) KodToN WO,

| SECTION-C
‘ -

v Answerany 3 questions. Each question carries 14 marks. (3x14=42)
| CORFYrRETe 3 T evddn. Z3TIR 14 Lo,

7. Explain various phases of retail life cycle with suitable remedies.
¥ SRoek 2 Wi T A0y &'os’rfdag TOTRONTLCON TOA.

8. What are the steps involved in retail planning process ? Explain.
U0 Snte cdeexan T30deh JAF BB 7 JToA.

9. a) State the factors influencing price sensitivity.
B Reg Bodo shoedd s wedds LoBNRTR sy $98.
b) Expiain the importance of logistics in retail business.
BT THTROHY reddod mREo)od) HEO.

10. Explain the technigues and benefits of trade area analysis.
BpEle] z;y DY ERRCD BoI,08NEh TR gmmmpam
11. Writeanoteon;
NIZYNe 2} 63508 2080000:
a) E-retailing
- W8 T
b) Departmental Store.
ghecd SnRoetd ot
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Il Semester B.Com. Examination, April/May 2015
(CBCS) (Fresh) (2014-15 and Onwards)

COMMERCE
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70
Instruction : Answer should be written either in English or Kannada.
SECTION-A
Answerany 5 questions. Each sub-question carries 2 marks. (5x2=10)

1. a) What s departmental stores ?
b) Define retailing.
c) What is meant by consumer motivation ?
d) Whatis warehouse ?
e) What is retail marketing mix ?
f) Whatis e-commerce ?
g) What do you mean by electronic shelf label ?

SECTION-B
Answer any 3 of the following. Each question carries 6 marks. (3x6=18)

2. Explain the different types of retailing.

Explain briefly the buying decision process.

What are the advantages and disadvantages of value based pricing ?
Describe the components of visual merchandising.

L U R

Explain ethical issues in retailing.
SECTION-C
Answer any 3 of the following. Each question carries 14 marks. (3x14=42)

7. Explain the various factors influencing retail business in India.

8. What is stores layout ? Explain the important types of stores layout.

9. Explain the factors affecting consumer behaviour.
10. Explain the employees performance appraisal methods available in retailing.
11. Explain the factors affecting pricing decision.
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